
SMART Metering Monitoring and Control - Web Hosted 
Instructions for The ‘CUSTOMER’ 

 
Definition of Terms: 
‘THE ‘CLIENT’’ =  Newlyn Harbour - facility operator  
‘THE ‘CUSTOMER’’ =  Vessel Owner  - authorised/registered facility user 
 

Customer FAQs  
When a transaction is 
made on-line, how 
secure is my 
information and 
where does the 
money go? 
 

Meter-MACS SMART Metering System utilises the secure services of Sagepay 
(www.sagepay.com/), the UK’s most recommended Payment Gateway Provider.  The 
‘CUSTOMER’s details and Credit/Debit Card information is securely transmitted to Sagepay 
to process the transaction, money is then directly deposited to the ‘CLIENT’s bank.  
 
Credit/Debit Card information is not retained in Meter-MACS System. 
 

What do I need to do 
first? 
 
 

The ‘CUSTOMER’ must already be known to THE ‘CLIENT’’ and have an account set-up in the 
‘CLIENT’S Meter-MACS System: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The ‘CLIENT’ should have confirmed this to the ‘CUSTOMER’ 
 

How do I log onto my 
Meter-MACS Web 
Console Account? 

A ‘CUSTOMER’ can directly log into   
https://gateway2.meter-macs.com 
                                                                      

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 
 
 
 
 

http://www.sagepay.com/
https://gateway2.meter-macs.com/
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What do I need to do 
first? 
 
 

1. First time ‘CUSTOMER’ 
Logon: 
Click on ‘Register for your 
Account’  
 

 
‘CUSTOMER’ should then see 
and complete: 
 
 
 
 
 
 

 

 

How do I log onto my 
Meter-MACS Web 
Console Account? 

1. Previously registered ‘CUSTOMER’: 
 Enter ‘email address’ e.g.      xyz@btnet.com  
Enter ‘Password’ e.g.             Password 

 
 
 
 
 
 

Click sign-on to reveal: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2.  
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How do I top up my 
account via my 
‘CUSTOMER’ Console? 

To top-up account, the ‘CUSTOMER’ click’s ‘Add Credit’ 
 
 
 
 
 
 
 
 
 
 
 
‘CUSTOMER’ should then see: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The and enters in the required information, clicking ‘Top-up My Account’ the information is 
automatically checked/validated, errors will be advised, if OK the information is then 
submitted to Sagepay and a response returned and displayed: 
 
Transaction Successful 
an automatic transmission is made updating the Local Meter-MACS System  
an automatic email is sent to the the ‘CUSTOMER’ confirming the transaction 
 

or 
 

Transaction Failed.... 
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NB other functions available to THE ‘THE ‘CLIENT’’ the ‘CUSTOMER’s via  
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 


